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	 FREQUENTLY ASKED QUESTIONS
How does recycling work?
Casella makes recycling simple with single stream collection. This 
means you can place paper, cardboard, plastic, glass, and metal 
cans together in one bin—no sorting required. At our facilities, 
these materials are separated by type for proper processing. 

Reminder: Trash and non-recyclable items do not belong in your 
recycling bin.

Can I put trash in my recycling bin?
No. Only recyclables belong in your recycling bin. Items that 
are not recyclable should go in the trash—except for medical or 
hazardous waste, which requires special handling.

How should I prepare recyclables?
Recyclables should be empty and free of excess food residue—a 
quick rinse is helpful but perfection isn’t required. Corrugated 
cardboard boxes should be flattened and cut down to pieces no 
larger than 2' for easier handling.

Visit casella.com/FAQ for more frequently asked questions.

CURBSIDE CONTAINER
PLACEMENT GUIDE

Put containers on a hard, 
level surface clear of 

obstructions such as snow, 
landscaping, mailboxes, 
and utility poles. Do not 

block the sidewalk. 

 H
A

N
D

LE

FR
O

N
T

 H
A

N
D

LE

FR
O

N
T

3' MINIMUM

PROPER CONTAINER PLACEMENT

STREET

Place containers at the curb the  
night before pickup day.

CONTAINER DON’TS

Containers must remain 
upright and forward 

facing for pickup 

Keep all materials  
inside the container  
with the lid closed

Do not place  
containers 

back to back

 Keep container  
clear of  

all obstructions



For information about Residential Curbside Terms & Conditions, visit casella.com/residential-terms

BETTER RECYCLING STARTS HERE
THESE ITEMS DON'T BELONG 

IN YOUR RECYCLING BIN

PLASTIC BAGS 

MEDICAL WASTE

HAZARDOUS MATERIALS 
OR EXPLOSIVES 

TANGLERS  

BAGGED RECYCLABLES 

SCRAP METAL ITEMS 

CLOTHING/TEXTILES 

BATTERIES 

FOOD WASTE/LIQUIDS 

NOT ACCEPTED

WOOD, WASTE, 
OR TIRES

PLASTIC WRAP, 
FILMS, OR TARPS

DISPOSABLE 
ITEMS

CERAMICS OR 
BAKING GLASS

ELECTRONICS 

For recycling tips and resources, visit casella.com/RecycleBetter • 800-CASELLA

REMEMBER TO RECYCLE BETTER!
Cardboard is flattened  
& broken down

There are NO items from the NOT  
ACCEPTED list in the recycling bin

All containers are  
empty, rinsed, & dry

No items smaller  
than 2" in size

For recycling tips and resources, visit casella.com/RecycleBetter

CARDBOARD/PAPER

Corrugated & Boxboard 
(Clean & dry)

Junk Mail, Periodicals, Office Paper & Paper Cups  
(Paper bags & cups, envelopes & catalogs)

METAL GLASSPLASTIC

Toss ONLY unbagged, loose recyclable items listed below into your recycling bin

RECYCLING 

Glass Bottles & Jars 
(Empty food & drink containers only)

Aluminum & Steel Cans 
(Clean foil & empty food or beverage cans)

Plastic Bottles, Jugs, Tubs & Lids 
(Empty kitchen, laundry & bath containers & clamshell packaging)

ICED  
COFFEE


